
IN THE DEPART1VIENT OF INSURANCE, FLl\"A CIAL 
fNSTITUTlOl'iS AA'D PROFESSIO AL REGJSTRA TI01 

STATE OF MISSOURI 

111 Re: ) 
) 

ALLSTATE INSURANCE COMPANY ) 
(NAIC # 19232) ) 

ALLSTATE INDEl\1NITY COMPANY 
(NAIC # 19240) 

) 
) 
) 

Market Conduct Exam No. 1503-56-TGT 

Market Conduct Exam No. 1503-57-TGT 

ORDER OF THE DIRECTOR 

NO\V, on this J(JH-. day of ~ . 2015, Director John M. Huff, after consideration 

and review of the market conduct examination of Allstate Insurance Company (NAJC # J 9232) 

(hereafter referred to as "Allstate Insurance"). examination number 1503-56-TGT. Allstate 

Indemnity Company (NAIC #19240) (hereinafter referred to as "Allstate lndemnity"), 

examination number 1503-57-TGT, and the Stipulation of Settlement and Voluntary Forfeiture 

("Stipulation"), does hereby issue the following orders: 

This order. issued pursuant to §374.205.2(5) RSMo 2000, §374.280, and §374.046.15. 

RSMo (Cum. Supp. 2013). is in the publ ic interest. 

IT IS THEREFORE ORDERED that Allstate Lnsurance, Allstate lndemnity, and the 

Division of Insurance Market Regulation having agreed to the Stipulatio°"' the Director does 

hereby approve and agree to the Stipulation. 

IT JS FURTHER ORDERED that Allstate Insurance and Allstate Indemnity shall not 

engage in any of the violations of law and regulations set forth in the Stipulation and shall 

implement procedures lo place Allstate Insurance and Allstate Indemnity m full compliance with 

the requirements in the Stipulation and the statutes and regulations of the State of Missouri and 

to maintain those correcti ve actions at all times. 



IT IS FURTHER ORDERED that Allstate Insurance shall pay. and the Department of 

Insurance, Financial Institutions and Professional Registration. State of Missouri, shall accept, 

the Voluntary Forfeiture of $2,000 payable to the Missouri State School Fund. 

IT rs FURTHER ORDERED that Allstate Indemnity shall pay, and the Department of 

Insurance. Financial Institutions and Professional Registration. State of Missouri. shall accept. 

the Voluntary Forfeiture of$2.000 payable to the Missouri State School Fund. 

IT JS SO ORDERED. 

~ \VITNESS WHEREOF, I have h;reunto set my hand and affixed the seal of my 
office in Jefferson City. ~1issouri, this I""" day of l>~(Jl,1 , 2015. 

~ohnt.;•lf ~! 
Director 

' 
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In Re: 

lN THE OEPARTM E~T OF INSURAl\ CE. FTJ\JANCfA.L 
L~STl'fl"TIO.\ A.°"D PROFE SIONA.L REGI TR.\.TION 
~ STATE OF ~nssouru 

ALLSTATE IN l:R CE 
CO'.\IP . ..\.."-y (~ . .\.IC # L9232) 

} 
) 

) 
) 
) 

) 

) 

.\larket Conduct E~amination 
~o. 1503-56-TGT 

ALL TATE IXDE~l.\lTY 
COiHP . ..\..YY (NAIC #19240) 

'.\larket Conduct Examination 
~ o. 1503-57-TGT 

TIPl LA TIO~ OF ETTLE;\fENT A ~D , ·oLC~TARY FORFEITl'RE 

It 1s hereby stipulated and agreed by the Di" 1sion of insurance Market Regulation 

thereinJfter, the "Divist0n .. ). Allstate Insurance Company ().lAIC #1923:!) (hereinafter. "Allstate 

lnsurnnce·· ). and. \llstace lndemnit) Company (?\AIC ;:r) 9232) (heremafter, .. Albtate Indemnity'") as 

follO\\S. 

\ \ 'HERE AS. the D1\ i5ion is a unit of the \fo,souri Department of Insurance. Financial 

Instirutlons anu- Professional Registrarion (hereinafter. the ··Department"'). an agency of the State of 

~fissouri. created and established for administering and enforcing all lav,·s m relation to insurance 

companie:- domg busme::,s in the tate m \ {i:,souri: and 

WHEREAS. Allstate lnsur:mce and Allstate indemnity ha\'C been granted certificates of 

authont)· to Lran ·act the business of insurance in the State of ~Iissouri: and 

WHEREAS, the Divis10n called \farket Conduct Examinations of A11state lnsurance and 

Allstate lndcmrut) bfu>ed upon findings contained m Market Conduct f m·estig:ation::,: and 

\\'HERE..\S. based on·the \[arket Conduct Investigation-; rhe Dn-ision allege::, that: 

I. All:;tate Insurance failed to mclude a pa)menl for sales tax m mo commercial 

aucomob1Je policy fi rsL party total loss senlemcms even Lhough Allstate lru;urance ·s policy provided 

for pa)mCnt of the sales tax in \iolation of*§ 375.+15. 375.936(13), 375.1007(1). and 

r5.1007(4).R \.1o.and20CSR 100-1.020(\)tA): 

Albtate lndemnil) failed to include a pa)ment for .. ales tax in two comP1crcial 

automobile policy fu:,t party total loss ~cttlerncnts e\·cn though .\Ustate Indemnity's polic) proqded 

I All rdc:ren.:1.•,. unk-., tltherwi,e nut\!tl. arc t1~ Rl.' 1,iseJ <;1an1to of\ 1t~soun 2000. a:- amended . 



for payment of the sales tax in violation of s~ rs . ..ws . .: 375.936113). 3,5 1007~1). and 

375.1007(4). RSvlo, and ::!O CSR I00-l.020t l )(A): • 
\VHEREAS .. ..\llstarc Insurance and Allstate lndcmnit) deny the above allegations. 

\\ HER[AS, the Di, 1s1on. Allstate lnsurance and Allstate lndemnity have agreed to fully 

resolve the issues raised m the Market Conduct Exammat1on and .\farket Conduct In, esngation and 

to a, aid further proceedings as follo,, s: 

A. cope of Agreement. Trus Snpularion of Settlement and \ olumary Forfeiture 

!hereinafter. ··Supulanon .. ) embodies the enure agreement and understanding of the signatones , .. ith 

respect to the subject maner contained herein. The signatories hereby declare and represent that no 

promise. inducement or agreement not herem expre&>e<l ha:::. been made. and acK:now ledge that -he 

terms and condmons of rh1:> agreement are conLrJc:ual and not a mere recital. 

B. Remedial \ ction. ..\.llstate Inst.ranee and .\.llstate Indemruty agree to take the 

following remedial actions and agree to mainum those remedial action~ mall time:::.. 

1. Allstate Insurance and .\listate Indemnity agn!L that they"' ill pJ)' all automobile rocal 

lo:,s claims. including pa~menr for all !>ale:c: ta,e:::. relaung to ,uch claims. accordir.g to the .erms of 

their policy prO\ 1sions: 

AlbtJte ln,urance agrees that it"' ill re" 1e\\ all first party automobile total loss claims 

patd or processed at any ume from December 1. 2010 to the date of the Fin.11 Order clo:.ing this 

\far~et Conduct Ex:Jmination to decermme ii A1l,1are In:::.uran<..:e paid all apphcable ,Jles t.ix co the 

claimant for the damaged, chicle usrnf: the c )orractual, alue payab e under the tenru of tl1c polic~ at 

the tune of lo!',:, 1 If all applicable :::.ales tax \\ ~b not paid by All~tate Insurance to the claimant. 

Alt:::.tate Insurance shall pay restitution to the claimanc in the am<?unt of the applicable sales tax 

payable under its policy on the date of las:-.. mcludmg all applicable St:.lh!. c1ty. county and urh~r 

taxes. Suc, restiruuon shall be paid with no reduction in the .1moum p:1yable to the claimant tfthe 

O\\ ner of the wwJ loss , chide retains the , eh1ck as :::..ih'age. unle:::.s t1,ere b a clear and specific 

pro, ision in the policy supporting rhe reduction. 

3. Allstate Indemnity agrees that it\\ 111 re\ iew all first pJrty automobile total lo~:::. claim:, 

paid or proces:::.ed al an) time from December I. 20 IO to the date of the Final Order clo~ing this 

~larker Conduct Ex:imin:uion to detemune 1f .A.lhtate lndemmcy paid all applicable sJle~ tJx to the 

') 



clallllant for the damaged vehicle using the contractual, alue payable under the terms of the policy at 

the time of loss.~. If all applicable sales tax was not paid by Allstate lndemniry to the claimant, 

-1._llstate Indemnity shall pay restitution to the claimant m the amount of the applicable sales Lax 

payable under its policy on the date of loss. including all applicable state. city. county and other 

taxe ·. Such restitution shall be paid ""ith no reduction in the amount payable to the claimant if the 

owner of the total loss vehicle retains the \·ehtcle as salvage. unless there is a clear and specific 

prm 1:>ion in the polic} supponing the reduction. 

C Compliance . .\llstate tnsurance and AJlstare lndernniry agree co file documentation 

\\ ith the Di, is1on. in a format acceptable co the Oiv1:sion. \\ 1thin l 20 days of the entry of a final order 

of any remedial action taken co implement compliance with the terms of this Stipulation and co 

document payment of rest1ruc1on required under the terms of this Sripulauon. 

D. Examination Fees. Allstate Insurance and Allstate Indernnny agree co pay an~ 

reasonable exammauon fees relating to the re\ ie\, of documentation pro\ ided by the Companie:, 

pursuant lO Paragraph C of this Stipulat.J.on. in conformity ,vith the examination v. arranc" 

authorization to revie\.\ infonnat10n necessary to determine the Company"s conduct during the 

clo-rng of the examinauon. 

E. \ olunca~ Fo rfeiture. .\llstate In:,urance agrees. \ oluntarily and kno\i,:ingl), to 

;;urrender and forfeit the sum of $2,000 such sum payable to the !\fissoun State School Fund, in 

accordance v, ith * 37-l 280. \l1sLate tndcnmity agrees, voluntarily and kno,., ingly. to surrender and 

forfeit the :,um of 2.000 such sum payable to the M1!>souri State School Fund. in accordance with § 

3,.1.2 ·o. 
F. Other Penaltie . The Di, ision agrees that it will not ;;eek penalrie~ against Allstate 

Insurance or .\llstate [ndemnity, other than those ahrreed to in this Stipulation. m connection ,,1th 

~1arket Conduce Exammation:, itl503-56-TGT and 1503-57-TGT. 

G. :'\ on-Admission. ~othing in this Sllpulacion shall be construed as an admission b} 

.\llstate ln.c;;uranc~ or Albtate Indemnity, this Stipulation being pan of a compromise ::,ettlement Lo 

resohc disputed focrual and legal allegations arising out of the above referenced market conduct 

examinations. 

H. \\ ah en,. Albtate Insurance and Allstate Indemnity, after being advi~ed by legal 

~ nu~ .:nul<l be ~ctual C'a,h \ ·aiue \tate<l \'alu.: nr ,om.: oth.:r \aluauon method li-,te<l in the pohc:, . 
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counsel. do hereby\ olunmnly and knowingly wane an)' JJ1d all rights for procedural requirements. 

including notice and an opponunity for a heanng. and rev1e\, or appeal by any trial or appellJte 

court. whlch may ha, e othef\\1se applied co Market Conduct Examinations :: 1503-56-TGT and 

1503-5- -TGT. 

I. Changes. 'l\o changes to this Stipulation shall be effecn"'e unless made m ,vrinng 

and agreed to by all signatories to the Sttpulauon. 

J. Governing La" . To.s St1pulanon sha1 I be gm emed and coru,rrued rn accordance 

with the la\\ s of the State of ~lissomi. 

K. Authority. The signatories below represent. acknowledge and v.arrant that the)' are 

authorized co sign th1, St1pula1:ion. 

L Effect of tipulatioo . Thi::. Stipulation ~hall not become .:ftecrive until entry of a 

Final Order bj the 01-ect0r of the Dep,mment of lnsunnce. Financial lnstircnons and Professional 

Registration (hereinafter the .. Director .. ) approving tbi:> Stipulation. 

\ I. Request for an Order. The s1gnatones belO\\ request that the Director issue n.n 

Order appro,ing tb.Js Stipubtion and ordenng the relief ..igree<l to in the St1pulat1oo. :md consent to 

the ssua.nce of :)uch Order. 

DATED: J 2 Ir /1s - ---'---'----- - -

a 'ii~ ~iei;1'4!! 
Director 
01\ is~on of Iru,ura.,ce ~larh.ec Regulation 

Ste\\ art Fre1l1ch 
Senior Regula Lory Affair::. C oun:>d 
Di\ 1:;,on of In:suranc:e :-.hrket Regular ion 



DA TED: ___,l(-L(;-=~-v.c....;/(S;__ __ _ 

DA TED: --=/_'4......._8_,_/ ---=I S'° __ 

cer 
Allstate 1n~urance Company 

Albtate Indcmnit) Company 

Richard Brov,;nlee 
Counsel for ~!state T.ru,urance Company 
and .\_llstate lndemmty Company 
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